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CSOB NaDobrouVéc — Podminky prispivani

Verze ucéinna ode dne: 1.11. 2025
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Ceskoslovenska obchodni banka, a. s., se sidlem Radlicka 333/150, 150 57 Praha 5, ICO 000015350, zapsana v
obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil B: XXXVI, vloZka 46 (dale jen ,,CSOB*) vydava
tyto Podminky pfispivani v ramci sluzby CSOB NaDobrouVéc (dale jen ,,Podminky“, ,,Sluzba“).

Pfijetim Podminek ze strany klienta se Podminky stavaji sou¢asti ramcové smlouvy ve smyslu zakona €. 370/2017
Sb., o platebnim styku a doplfiuji tak smluvni ujednani obsazena ve smlouvé o u¢tu a smlouvé o poskytnuti platebni
karty a pfislusnych obchodnich podminkach; vztahy neupravené Podminkami se Fidi vySe uvedenymi smluvnimi
ujednanimi.

Podstatou Sluzby je umoznit klientovi pfispivat jim vybranym organizacim zaméFfenym na vefejné prospésné aktivity
(dale jen ,,Organizace®) jim zvolenym procentem z kazdé transakce iniciované platebni kartou. Vybér Organizace
a procentni vySe pfispévku jsou omezeny nabidkou zobrazenou v aplikaci Smart banking (dale jen ,,Aplikace®).

Sluzba se vzdy vztahuje na vesSkeré spotfebitelské platebni karty (tedy na debetni i kreditni karty, vyjma tzv.
business ¢i commercial platebnich karet) poskytnuté ke vSem uctim klienta vedenym v K¢ (dale jen ,,Platebni
karta®).

Pfi iniciaci platebni transakce Platebni kartou je Castka odpovidajici zvolenému procentu z jejiho objemu blokovana
na Uctu klienta. Posledni den pfislusného kalendafniho mésice jsou vSechny €astky blokované na uétu v jeho
pribéhu z Gétu odepsany ve prospéch aktualné zvolené Organizace. Ma-li klient vice uétl vedenych v K¢, zvoli si
v ramci aktivace Sluzby prostfednictvim Aplikace ucet, ktery bude slouzit k icelu popsanému v predchozich vétach
(na ném pak budou blokovany a z néj nasledné odepisovany i transakce iniciované Platebnimi kartami vydanymi
k jinym G&tam klienta; Gget slouZici ke kumulaci pfispévku a jeho prevodu ve smyslu tohoto bodu — déle jen ,,Uéet®).
Pokud k poslednimu dni pFislusného kalendafniho mésice nebude Uget vykazovat zlistatek dostatedny k odepsani
celé blokované ¢astky, k jejimu odepsani nedojde (nebude tedy odepsana ani ¢ast blokované ¢astky odpovidajici
disponibilnimu ztstatku Ugtu). CSOB se v takovém pFipadé pokusi o jeji odepsani nasledujici kalendafni mésic a
nebude-li to mozné, tak opét nasledujici kalendafni mésic. Pokud z ddvodu uvedeného vySe nedojde k odepsani
blokované &astky ani ve tfetim kalendainim mésici, bude blokace zruena a povinnost CSOB odepsat pfislugnou
¢astku zanika. Ze Sluzby jsou vylouceny tyto transakce:

a) vybér hotovosti z bankomatu

b) vklad hotovosti prostfednictvim bankomatu

c) cashback (vybér hotovosti u obchodnika)

d) cash advance (vybér hotovosti u jiné banky)

e) kreditni transakce (pfipsani ¢astky na Platebni kartu napf. za vracené zbozi®).

VySe pfispévku z jedné transakce Cini vzdy aspon 1,- K¢ (pokud by tedy vySe pfispévku spocitana sjednanym
procentem z realizované transakce Cinila méné nez 1,- K¢, je na Uctu blokovana a nasledné odepsana ¢astka 1,-
K¢).

Poskytnuté pFispévky jsou zobrazovany v Aplikaci a ve vypisu z Ugtu.

CSOB je opravnéna predat nezbytné tdaje v rozsahu jméno, pfijmeni, adresa, éislo bankovniho uétu
darce a ro€ni kumulovana vyse prispévku jednotlivym Organizacim, které maji zakonnou povinnost k
jejich evidenci (napf. za ucelem vedeni zadkonné evidence a vystaveni potvrzeni o vySi daru). Detailni
informace o zpracovavani osobnich 0daji a pravech subjektu osobnich udaji, které s timto
zpracovavanim souviseji, jsou uvedeny v dokumentu ,Informace o zpracovani osobnich udaja“
pfistupném na webovych strankach (https:/www.csob.cz/portal/csob/ochrana-osobnich-udaju) a v
provoznich prostorach CSOB. Klient je dale srozumén a souhlasi s tim, ze v ramci tohoto procesu
dochazi k predani informaci podléhajicich bankovnimu tajemstvi.

Klient je opravnén kdykoli zménit procentni vysi pfispévku a vybranou Organizaci. VeSkeré blokované ¢astky na
Uétu jsou vzdy odepsany ve prospéch Organizace aktualni k poslednimu dni kalendafniho mésice (pokud tedy
dojde ke zmé&né& Organizace v priib&hu kalendafniho mésice, jsou i &astky, k jejichZ blokaci na U&tu doslo prede
dnem provedeni zmé&ny Organizace, na konci mésice odepsany ve prospéch aktualni Organizace). Zménit Uget je
mozné pouze prostiednictvim trvalé deaktivace Sluzby a jeji nové aktivace.

Sluzbu Ize prostrednictvim Aplikace kdykoli doCasné pozastavit a nasledné opétovné spustit. Po dobu do¢asného
pozastaveni Sluzby nedochazi k blokaci ¢astek na Uctu dle odst. 5.

Klient je dale opravnén Sluzbu prostfednictvim Aplikace kdykoli trvale deaktivovat a ukoncit tak smlouvu, na
zakladé, které je Sluzba poskytovana. V pripadé trvalé deaktivace jsou vSechny blokace ¢astek na U¢tu zruseny.
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Sjednanim Sluzby dochazi ke zrudeni pfispivani na charitu, které bylo u Uétu sjednano na zakladé dFivéjsi zadosti
klienta.V pribéhu ledna obdrzi klient do svého internetového bankovnictvi potvrzeni o celkové vysi pfispévki
poskytnutych v pribéhu predchazejiciho kalendainiho roku pro dariové ucely.

CSOB je opravnéna navrhnout klientovi zménu Podminek. Navrh zmény klientovi dorugi prostfednictvim e-mailu,
Aplikace nebo jinym vhodnym zpdsobem nejpozdéji 2 mésice prfede dnem, kdy ma zména nabyt ucinnosti. Klient
je opravnén navrh zmény do dne zamyslené Gc€innosti odmitnout tak, Ze prostrednictvim Aplikace Sluzbu deaktivuje.
Deaktivaci Sluzby je smluvni vztah mezi CSOB a klientem ohledné& Sluzby ukonéen; toto ukon&eni nema vliv na
trvani smluvniho vztahu zaloZzeného smlouvou o U¢tu a smlouvou o poskytnuti platebni karty. Pokud klient navrh
zmény shora uvedenym zplsobem neodmitne, nabude vi&i nému zména udinnosti. CSOB mize s okamzitou
ucinnosti provést takovou zménu Podminek, kterou jednostranné nezasahuje do prav a povinnosti klienta (napf.
zménu spocivajici v doplnéni nové funkcionality &i zvySeni bezpecnosti, pfip. zménu v dusledku zmény relevantnich
pravnich predpistl). O takto provedené zméné CSOB klienta informuje prostfednictvim e-mailu nebo Aplikace.

CSOB NaDobrouVéc - Terms and Conditions

1. Ceskoslovenska obchodni banka, a. s., with registered office at Radlicka 333/150, 150 57 Prague 5, ID No.
00001350, registered in the Commercial Register maintained by the Municipal Court in Prague, Section B: XXXVI,
Insert 46 (hereinafter referred to as "CSOB") issues these Terms and Conditions of the CSOB NaDobrouVéc service
(hereinafter referred to as "Terms and Conditions", "Service").

2. Upon acceptance of the Conditions by the Client, the Conditions become part of the framework agreement
within the meaning of Act No. 370/2017 Coll., on Payment Transactions and thus supplement the contractual
arrangements contained in the Account Agreement and the Payment Card Agreement and the relevant Terms and
Conditions; relations not governed by the Conditions are governed by the aforementioned contractual
arrangements.

3. The essence of the Service is to enable the Client to contribute to a charitable organization (hereinafter
referred to as "Organization") of his choice by a percentage of each transaction initiated by the Payment Card. The
selection of the Organization and the percentage of the contribution are limited by the offer displayed in the Smart
Banking application (hereinafter referred to as the "Application").

4. The Service is provided only in relation to consumer payment cards (i.e. business or commercial payment cards
are excluded) provided to accounts in CZK.

5. When initiating a payment transaction, the amount corresponding to the selected percentage of its volume is
blocked on the account. On the last day of the relevant calendar month, all amounts blocked in the account during
the course of the month as per the first sentence are debited from the account in favour of the currently selected
Organization. If the Client has more than one CZK-denominated account to which a consumer payment card has
been provided, he/she shall select the account to which the Service is to apply via the Application (transactions
initiated by cards issued also to other client accounts will be blocked and subsequently debited from this account,
the account used to accumulate the contribution and its transfer within the meaning of this paragraph hereinafter
referred to as "Account"). If on the last day of the relevant calendar month the Account does not have a balance
sufficient to debit the entire blocked amount, it will not be debited (i.e. not even part of the blocked amount
corresponding to the available balance of the Account will be debited). In such a case, CSOB will attempt to debit
it the following calendar month and, if this is not possible, again the following calendar month. If, for the reason
stated above, the blocked amount is not debited even in the third calendar month, the block will be cancelled and
the obligation of CSOB to debit the relevant amount will cease. The following transactions are excluded from the
Service:

(a) cash withdrawals from ATMs

b) cash deposit via ATM

c) cashback (cash withdrawal from a merchant)

d) cash advance (cash withdrawal from another bank)
(e) credit transactions.

6. The amount of the contribution per transaction is always at least CZK 1 (i.e. if the amount of the contribution
calculated as a percentage of the transaction is less than CZK 1, the amount of CZK 1 is blocked and subsequently
debited from the Account).
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7.  Contributions made are displayed in the Application and in the Account statement.

8. CSOB is entitled to transfer the necessary data in the scope of the client's name, surname, address,
bank account number and the annual cumulative amount of the donation to individual Organisations
that are legally obliged to keep records of the donation (e.g. for the purpose of keeping legal records
and issuing a confirmation of the amount of the donation). Detailed information on the processing of
personal data and the rights of the data subject related to this processing is provided in the
document “Information on personal data processing” available on the website
(https:/lwww.csob.cz/portal/csob/ochrana-osobnich-udaju) and at the premises of CSOB. The Client
further understands and agrees that information subject to banking secrecy is transferred as part of
this process.

9. The Client is entitled to change the contribution percentage and the selected Organization at any time. All
amounts blocked on the Account are always debited in favour of the Organization selected as of the last day of the
calendar month (i.e. if the Organization is changed during the calendar month, the amounts blocked on the Account
before the date of the Organization change are debited at the end of the month in favour of the currently selected
Organization). Changes to the Account can only be made by permanently deactivating the Service and reactivating
it.

10. The Service can be temporarily deactivated and then reactivated at any time via the Application. During the
period of temporary deactivation of the Service, the amounts in the Account are not blocked according to paragraph
5.

11. The Client is also entitled to permanently deactivate the Service at any time via the Application and thus
terminate the contract under which the Service is provided. In the event of permanent deactivation, all blockages of
amounts on the Account are cancelled.

12. The termination of the Service cancels the charitable contribution that was agreed for the Account on the basis
of a previous request by the Client.

13. During January, the Client will receive a confirmation of the total amount of contributions made during the
previous calendar year for tax purposes in his/her Internet Banking.

14. CSOB is entitled to propose to the Client a change to the Terms and Conditions. The proposed amendment
shall be delivered to the Client via e-mail, the Application or other appropriate means no later than 2 months before
the date on which the amendment is to take effect. The Client is entitled to reject the proposed change until the
intended effective date by deactivating the Service via the Application. Deactivation of the Service shall terminate
the contractual relationship between CSOB and the Client with respect to the Service; such termination shall not
affect the duration of the contractual relationship established by the Account Agreement and the Payment Card
Agreement. Unless the Client rejects the proposal for change in the above manner, the change shall become
effective with respect to the Client. CSOB may, with immediate effect, make such a change to the Terms and
Conditions that does not unilaterally affect the Client's rights and obligations (e.g. a change consisting in the addition
of new functionality or an increase in security, or a change due to a change in relevant legislation). CSOB shall
inform the Client of such change via e-mail or the Application.

Ceskoslovenska obchodni banka, a. s.
Radlicka 333/150, 150 57 Praha 5; 1€O: 00001350
zapsand v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil B: XXXVI, vlozka 46


https://www.csob.cz/portal/csob/ochrana-osobnich-udaju

	ČSOB NaDobrouVěc – Podmínky přispívání
	ČSOB NaDobrouVěc - Terms and Conditions

